3AKOH 3A BOBEJYBAIGE HA CUCTEM 3A YIIPABYBAIGE CO KBAJIMTETOT U
3AE/JHUYKATA PAMKA 3A ITIPOLEHA HA PABOTEILETO U JABAIBETO HA YCJ/IYTHU
BO AP?KABHATA CJ/1YKBA

KOHCOJIMAWPAH TEKCT
I's1aBa nmpBa
OIITH OJAPEZBA
IlpeameT Ha ypeJyBame Ha 3aKOHOT

Yaen 1

Co 0BOj 3aKOH ce ype/iyBa BOBE/JyBalbeTO Ha CUCTEMOT 34 YIIPABYBabh€e CO KBAJTUTETOT U
3aeIHMYKATa paMKa 3a IPolieHa Ha paboTEeHETO U JJaBalbeTO Ha YCIYTH BO IpXKaBHATA CIyXK0a.

YiaeH 2

CucTeMOT 32 yIpaByBakbe CO KBAJUTETOT U 3aeIHUYKATA PaMKa 3a MPOLieHa BO Ip>KaBHATA
cyx6a ce 3aCHOBaaT Bp3 Me'yHapOJAHU UJIM MaKeIOHCKH CTaH/IAp/ix CO KOM Ce BOCTAaHOBYBaaT
noce6HU Gapara 3a CUCTEMOT 3a YIPaByBakbe CO KBAJUTETOT U 3aeJHUUKATA paMKa 3a IpoLeHa
Ha pabOTEHETO U JABAKETO HA YCJIYTH BO JIPXKAaBHATA CAYKOa.

Iles1 Ha 3aKOHOT

YaeH 3

[lesrTa Ha OBOj 3aKOH € BOBe/lyBarbe HAa Me'yHAPOAHH UJIM MaKeJJOHCKU CTaHIap/id Ha CUCTEM 3a
yIpaByBame CO KBAJUTETOT U 3ae/[HUUKATA PaMKa 3a MPOLeHa Ha Pab0TEHETO U [JaBabeTO Ha
YCJIYTH BO Jip>KaBHATa CJy»06a 3a coo/iBeTHaTa 06J1aCT CO LITO Ke ce 06e36e11 Noi06ap KBaJIUTET
Ha yCJIyTUTe BO Jip>KaBHATa CJIy»K0a.

IlonmMHUK

Yien 4
O /1eTHY TIOUMU YIIOTPeOEHH BO OBOj 3aKOH IO MMaaT CJIeJJHOBO 3HaYeHEe:

1. pkaBHa Cay>k6a ce OpraHUTe Ha JipXKaBHATA U JIOKAJIHATA BJACT U JPyTUTE JpPKaBHU OpTaHU
OCHOBAHH COIJIACHO €O YcTaBOT Ha Peny6siika MakeioHMja ¥ €O 3aKOH (BO HATAMOIIHUOT TEKCT:
opraHure);

2. YnpaByBame CO CUCTEMOT 3a yIIpaByBambhe CO KBAJIUTETOT IPETCTaByBa CUCTEMCKU IPUCTAI
KOj ' KOHKpeTH3H1pa U peasin3rpa 6apamara 3a KBaJUTETHO IJIaHUPAbE, CIPOBEYBabE,
KOHTpOJIa ¥ OJJP>KJIMBOCT, KaKO Y NTOCTOjaHO N000pyBatbe Ha pab0oTeHheTO HA OPTraHUTE;

3. MefyHapoAHMTE U MaKeJOHCKUTE CTAaHJapAH 332 CHCTEMH 3a yIPaByBame CO
KBAJIMTETOT Ce CTaHJap/H CO KOU ce JiepUHHUpaaT MUHUMAJHUTE YCIOBU MIOTPEOHH 3a
KBaJIMTETHO paboTerhe Ha OPraHUTE;



4. CMCTeMOT 3a ynpaByBame €O KBAJIUTETOT IIPeTCTaByBa peasiM3aliyja Ha Mel'yHapOaHU U
MaKeJJOHCKU CTaHAap/i1 KOU MOKPHBaaT Pa3/IMYHU acClleKTH Ha yIIpaByBakbe CO KBAJIUTETOT U
MpeTCTaByBa MHCTPYMEHT NMPeEKY KOoj ce 06e36e/1yBa 0OCTBapyBake Ha HA/IJIEXKHOCTUTE Ia 6UIaT BO
COTJIACHOCT €O 6aparmaTa Ha KOPMCHULIMTE 33 IOCTOjaHO yHaNpeJyBame Ha KBAaJIUTETOT Ha
paboTemeTO HAa OpraHUTE U

5.3aegHHMYKaTa paMKa 3a IpoleHa e 3aeJHUYKU EBPONICKM MHCTPYMEHT 3a yIpaByBabe CO
KBAJIUTETOT BO jaBHUOT CEKTOP CO KOj EBPOIICKHUTE OPraHU3aLMU O/ jJABHUOT CEKTOP, IPEKY
MEeTO/IOT Ha CAMOOILIeHa, CO BKJIyYyBakhe Ha BpabOTEHUTE, MOATOTBYBAaT IJIaH 3a M000pyBambe Ha
KBaJINTETOT HA CBOETO paboTeme.

I's1aBa BTOpa
BOBEJIYBAWE HA CTAHAAPAU U UHCTPYMEHTHU 3A YIIPABYBAKE CO KBAJIUTETOT
BoBeayBame Ha CTaHAAP/AU 3a YIIpaBYyBambe CO KBAJIUTETOT

YyeH 5

(1) Bo opranuTe, co 11eJ1 32 N0A06pyBabe HA YIIPAaByBaHkETO CO KBAJTUTETOT BO PAGOTEHETO U
JlaBameTo Ha YCJIYTHY, Ce BOBeyBa HajMaslIKy OoCHOBHUOT cTaHgaps MCO 9001, a Bo 3aBUCHOCT 0Of
HaJIJIEX)KHOCTUTE Ha OPTaHUTE MOXe Jla ce BoBeAaT U Apyru tTunoBu MCO uiu MakeJOHCKHU
CTaHAAp/I1 KOU Ke TO HaIOTIOJTHyBaaT OCHOBHUOT CTaHIap/, a Ce 0JlHECYBAaT Ha Crel[uPUKUTE Ha
OopraHure.

(2) Ako opranuTe UMaaT notTpeba Ha BOBe/lyBame Ha moBeke MCO miv MaKeJOHCKY CTaHAAP/U
TOralll ce IPHUCTAIlyBa KOH BOBe/lyBame Ha MHTerpUpaH CUCTEM 3a yIIpaByBakbe COCTABEH 0/
noBeke MUCO crangapau kaze mto ocHoBaTta e UCO 9001, a ;pyruTte cCTaHAAp/Au Ce BO 3aBUCHOCT O/
cnelMUKUTE HA OPraHUTeE.

(3) CepTudukaMoHOTO TeJI0 KOe Ke BpLIY cepTUdHKalLlKja HA OpraHUTe Mopa /i € aKpeJUTUPAHO
o4 UHCTUTYTOT 3a akpeZuTanuja Ha Penybsinka Make/ioHHja COTJIaCHO CO MPOMUCUTE 32
aKpeauTanyja.

(4) BnagaTta Ha Peny6Jsinka MakeioHuja Ha nipejior Ha MUHUCTEPCTBOTO 32 UHGOPMATHUYKO
ONIUITECTBO U a[MUHUCTpalMja JOHECYBa TporpaMa co IPUOPUTETHA JINCTA Ha OPraHUTe Of
4y1eHOT 4 ctaB (1) anvHeja (1) o4 0BOj 3aKOH 3a BOBeJlyBame Ha CTaHJAp/y 3a yIIpaByBamwe CO
KBaJIUTETOT.

BOBE}IYBaH:e Ha 3d€JHUYKA paMKad 34 MIponeHa

YseH 6

(1) 3a nomo6pyBame Ha yIpaByBakbeTO CO KBAJIUTETOT BO pAa6OTEHETO U JABABETO YCIYyTH BO
OpraHUTE Ce BOBe/lyBa 3aeJHUYKA paMKa Ha MPOoLieHa MPEeKY BKJIydyBake Ha BpabOTEHUTE U
CaMOOL|eHa, BP3 OCHOBA HAa HACOKH M yNaTCTBa U3rOTBEHHU 0y MUHUCTEPCTBOTO 32 MHPOPMATHUIKO
OMIUTECTBO U a[MUHUCTPALIHja.



(2) MuHuCcTepcTBOTO 3a UHPOPMATHUIYKO ONIITECTBO U 3/IMUHUCTPALIM]jA e JO/DKHO J1a T'M 06jaBu
HACOKUTE U ynaTcTBaTa o/ cTaBoT (1) Ha 0BOj 4JieH Ha CBojaTa Beb CTpaHUIA.

Yien 7

OpraHuTe cpe/cTBaTa 3a BOBe/[yBakbe Ha CTAaHJApUTe U UHCTPYMEHTUTE 0] YIeHOBUTEe 5 U 6 0
0BOj 3aKOH I'd 06e306e/lyBaaT 0/ COTICTBEHHUOT OYIIeT.

Koopmmaunia HA HAYUHOT HA YIIPABYBAKE CO CUCTEMOT 3ad YIIPABYBAbE€ CO KBAJIUTETOT U
3a¢eJHUYKATA paMKa 3a IpoLcHa

YseH 8

(1) Bragara Ha Peny6usinika MakesoHuja popmupa KoopiuHaTuBHO TeJs1o 3a ypaByBakbe CO
CUCTEMOT 3a yIIpaByBae CO KBaJIMTETOT U 3aeJHUYKATa pPaMKa 3a IPOLeHa Ha pab0TemeTo U
JlaBabeTO Ha YCJIyTH BO ipXKaBHATa C/1y6a Ha NpeyIor Ha MUHUCTepCTBOTO 32 MHPOPMATHUIKO
OINIITECTBO U aJMUHUCTPALHja.

(2) Co KoopauHaTUBHOTO TeJio ofi cTaBoT (1) Ha 0BOj WieH npeTcesaBa MUHUCTEPOT 3a
MHGOPMATHUYKO OMIITECTBO U a/[MUHHUCTPALIH]a.

(3) AAMUHHCTPATUBHO-TEXHUUKUTE paboTH 3a noTpebrTe Ha KoopJHHATUBHOTO TEJIO 0J] CTAaBOT
(1) Ha 0BOj yJieH r'd BpId MUHUCTEPCTBOTO 32 MHPOPMATHUYKO OMNIUTECTBO U aJMUHHCTpALHja.

(4) KoopauHaTUBHOTO TeJO HajJioLHa 0 31 MapT Bo TeKOBHATa ro/juHa /o Biasara Ha
Peny6/suka MakesoHuja JocTaByBa U3BeLITAj 32 HAIPeJOKOT HA BOBelyBambeTO Ha CTaHJApUTe
3a yIpaByBambe CO KBaJIUTETOT U 3aeJJHUUKATa paMKa 3a [1polieHa 3a U3MUHaTaTa roJjHa.

YseH 9

Bo opranuTe ce yTBp/iyBa paboTHO MECTO KO€e IO KOOPZAMHUPA MTPOLECOT Ha BOBe[yBakbe Ha
CTaHAApPpAWUTE U MHCTPYMEHTHUTE 3a YIIPpaByBalh€ CO KBAaJIUTETOT.

Yaen 10

OpI‘aHI/ITe ro oApXyBaaT BOBEJEHHUOT CUCTEM Ha yIIpaByBalhe€ CO KBAJIMTETOT U 3d€AHUYIKATA
paMKa 3a nponeHa CoOrJiaCHO CO BOBEI€HHUOT CTaHAapA 3ad yIIpaByBambe CO KBAJIMTETOT.

I's1aBa Tpera
HA/ZI30P

Yaen 11
(1) ZIlp>kaBHUOT yNpaBeH UHCIEKTOPAT BPLIM UHCIEKIIUCKY HAA30pP HA/| MPpHMeHaTa Ha 0BOj 3aKOH.
(2) HapsopoT oz ctaBoT (1) Ha OBOj YJieH IO BpIIaT HUHCIEKTOPH COTJIACHO CO 3aKOH.

(3) UHCHEKTOPOT I'M UMa OBJIACTYBakaTa YTBP/IEHHU CO 3aKOH.



I';1aBa yeTBpTa
[MPEKPIIOYHU O/ZIPEJIBU

Yiaen 12

(1) T'no6a Bo usHoc oz, 2.000 10 4.000 eBpa Bo JieHapcKa MPOTUBBPESHOCT Ke My ce u3peue 3a
NpEKPILOK HAa PYHKIMOHEPOT KOj PAaKOBO/IM CO OPraHOT Ha Jip>KaBHATA CJIY»K0a, aKO He ce BOBEJAT
CTaHJapAUTE U MHCTPYMEHTUTE OJf YJIeHOBUTE 5 U 6 0J] 0BOj 3aKOH.

(2) Tno6a Bo usHoc o 1.500 g0 3.000 eBpa Bo ieHapcKa MPOTUBBPESHOCT Ke My ce U3pede 3a
MPEKPIIOK Ha JIULETO KOoe PaboTH Ha paGOTHOTO MECTO O] WIEHOT 9 0/] 0BOj 3aKOH, aKO He
npe3eMe aKTUBHOCTH 33 BOBe/[yBakbe HA CTaHAAPJUTE U UHCTPYMEHTHUTE O] YJIeHOBUTE 5 U 6 0/
0BOj 3aKOH.

YneHn 12-a

3a NpeKpLIOLUTE yTBPAEHU BO YWIEHOT 12 0/f 0BOj 3aKOH, YIPaBHUOT MHCIEKTOP € J0JDKEH Ha
CTOPUTEJIOT Ha NPEKPLIOKOT Jja My U3/a/ie IpeKplLIoYeH IIJIaTeH HaJIoT COIVIAaCHO €O 3aKOHOT 3a
IpeKpLIOLH.

YHpaBHI/IOT HWHCIIEKTOp € AOJIXKEH Ja BOAN eBI/I,LIEHU,I/Ija 3d U3JJaICHUTE IPEKPIIOYHH IIJIATHHU
HaJ/JIO3W U 3d UCXOJO0T HA NIOKPEHATHUTE MMOCTAIIKH.

Bo eBueHnjaTa oz cTaBoT (2) HA 0OBOj 4ieH ce cobupaaT, 06paboTyBaaT U YyBaaT CJeJHUBE
noaaToun MMe M rpesvme, OJHOCHO Ha3WB HA CTOPUTEJIOT HA NNIPEKPIIOKOT, XKWUBE€aJIMLITETO,
OJIHOCHO NPECTOjyBAIMIITETO, CEJIUIITE, BUJ HA MPEKPILIOKOT, 6POj Ha MPEKPIIOYHUOT IJIaTEH
HaJIOT ¥ 33 UCXO/IOT Ha MMOoCTaIKaTa.

JInyHUTE noAaToNM o, CTaBOT (3) HA OBOj UJIEH Ce YyBaaT MeT FOJWHU O/ IEHOT Ha BHECYBAETO
BO eBU/IEHLIHjaTa.

<DopMaTa U COAPKHUHATA HAa NPEKPIIOYHHUOT IJIATEH HaJIOT I' IPONHIIYBa MUHUCTEPOT 34
I/IH(l)OpMaTI/I‘{KO ONnNIITECTBO U aﬂMI/IHI/ICTpaLU/I]'a.

YseH 12-6

3a npekpLIOLXTe YTBP/EHU CO 0BOj 3aKOH, MPEKPIIOYHA OCTANKA BOJAY U MPEKPIIOYHA CAHKIHja
HU3peKyBa HaJJIexKeH CY .

I'maBa nmerTta
I[MPEOJAHHU U 3ABPIIHU OAPE/IBU

YeH 13



(1) NocTojHuTe cepTUPUKALMOHHU TeJla KOU Bplese cepTUdUKalLyja 10 IeHOT Ha BJIerYBakbeTO BO
CWJIa Ha OBOj 3aKOH Ke MPO/I0J/DKAT Jja T'M BpIIAT paboTUTe Ha cepTUdUKallFja OKOJIKY A06ujaT
akpeauTanyja o MHCTUYTOT 3a akpeuTalyja Ha Peny6/vka MakeZjoHUja BO POK OJI LIIECT MeCelu
Ol IeHOT Ha BJIETYBAWETO BO CUJIA HA 0BOj 3aKOH.

(2) OpranuTe Kou NPETXOAHO ce cTekHase co ctaHgapaoT MCO 9001 ce fo/KHU IO UCTEKOT HA
POKOT 3a Ko0j ce cepTUGULMPAHU Jla U3BpLIAT cepTUHKALIMjA Kaj TeJI0 aKpPeJUTUPAHO O/
WHCTUTYTOT 3a akpeuTalyja Ha Peny6iika MakejoHuja.

Yiaen 14

KoopauHaTUBHOTO Tesio of1 4ieHOT 8 ctaB (1) o1 oBoj 3akoH Byiazjata Ha Peny6sinika MakeioHuja
Ke ro ¢opMHUpa BO POK OJ TPU MeCeliy OJf IeHOT Ha BJIETYBAaETO BO CHJIA HA OBOj 3aKOH.

YaeH 15

MHHHUCTEPCTBOTO 3a UHPOPMATHUYKO OMIITECTBO M aZIMUHUCTPAIlKja € JOKHO HACOKUTE U
ymaTcTBaTa o/] YJIEHOT 6 01 0BOj 3aKOH /la T U3TOTBU M 06jaBH Ha CBOjaTa Be6 CTpaHHIA BO POK O/
IIECT MeCEIX O] IEHOT Ha BJIETYBahEeTO BO CUJIa HA OBOj 3aKOH.

YaeHn 16

OpraHuTe Jia I'M ycorjiacaT akTUTe 3a CHCTeMaTH3allkja Ha pabOTHUTE MecTa CO OJpe/iOUTe O/
OBOj 3aKOH BO POK O/I IIECT MeCEIH 0/ IEHOT Ha BJIETyBalbeTO BO CHJIa Ha 0BOj 3aKOH.

Ynaen 17

OpranuTe oz, uieHOT 4 ctaB (1) anvHeja (1) o/ 0BOj 3aKOH ce JO/IKHU MOCTANKaTa 3a CTaHAApAUTe
3a ynpaByBabe CO KBAaJIUTET 0] YJIEHOT 5 01 0BOj 3aKOH /ia ja 3ano4Har of, 1 janyapu 2014 roauHa,
OCBEH MUHHUCTEPCTBATA KOM MOCTAMNKaTa 3a CTaHAApAWTeE 32 YIPaByBambe CO KBAJIUTET O/ YJIeH 5
0/1 OBOj 3aKOH Ce JJ0JDKHHU Jia ja 3all04HaT HajaonHa g0 1 janyapu 2014 roguHa.

Yien 18

OBOj 3aKOH BJIETyBa BO CHJIa OCMHOT JIeH OJ1 IEHOT Ha 06jaByBambeTo BO ,C1y»KOeH BECHUK Ha
Peny6siika Make/1oHUja", OCBEH 0/IpeOMTE O/ YJIEHOT 6 0/] OBOj 3aKOH KOU Ke 3aloYyHaT Jja ce
NMpUMeHyBaaT eJlHa ro/iiHa 0/ JIEHOT Ha BJIETYBaeTO BO CUJIa HAa OBOj 3aKOH.



